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Statement of Faculty Senate Action:

APC Document 75: Delete MGMT 325, 341, 381, 384, 482, 492
Effective Date: Fall 2012
1. Delete: On pages 202, 203, 204 and 205, as appropriate, the following MGMT courses:

325 Introduction to Health Services Delivery and Policy (3)
An introduction to the current trends, practices, and policy issues in the delivery of health
services in the United States. No credit given if credit received for MGMT 320 or MGMT 425.
Spring.

341 Commercial Law (3)
Overview of the commercial legal environment in which business enterprises operate.
Examines the law relating to contracts, sales, security interests, commercial paper,
warranties, debtor rights, creditor rights and fiduciary responsibilities. Prerequisites: ACCT
215. Spring.

381 Quality Control (3)
Principles and practices of industrial quality control. Use of variables and attributes control
charts to achieve and maintain a state of statistical control, process capability analysis and
acceptance sampling by attributes and variables. Quality programs and management of the
quality function. Prerequisites: STAT 185 or 225 or PSYC 202. Even years Fall.

384 Industrial Ergonomics and Work Design (3)
An investigation into the characteristics of human performance in the work environment.
Physiological and psychological factors are included in the design and evaluation of work
methods, environments, equipment and standards. Prerequisite: PSYC 202 or STAT 185 or
225. See department chair.

482 Operations Senior Design Project (3)
A semester long designing project with a participating host organization in the Western North
Carolina area. The course consists of a specific project involving the designing of a
management system. The course is normally scheduled during a student’s senior year.
Specific information is available from the coordinator of the operations concentration. An IP
grade may be awarded at the discretion of the instructor. Prerequisite: MGMT 465. Fall and
Spring.



492 Senior Design Project (3)
A semester long designing project with a participating host organization in the
Western North Carolina area. This course consists of a specific project involving the
design of a management system: it serves as the capstone course and fulfills the
competency requirement for the industrial and engineering management program. A
student’s oral competency will be determined by the evaluation of and appropriate
feedback on an individual formal presentation. Demonstration of computer
(business technology) competency is fulfilled by meeting published departmental
standards regarding a designated presentation/project. Prerequisites: MGMT 380,
381, 386, 464; senior standing and consent of sponsoring faculty. An IP grade may be
awarded at the discretion of the instructor. Fall and Spring.

Impact:
The positive impact is a reduction in resource demands. The negative impact is that courses that are
highly relevant to our community (i.e., healthcare management courses) will not be available.

Rationale:

We do not have the resources within the Department to sustain MGMT 325 and MGMT 341 as regularly
offered courses. MGMT 381 and MGMT 384 are no longer required courses. MGMT 482 and MGMT 492
are eliminated in order to simplify the curriculum. The students who would ordinarily take 482 or 492
will now take MGMT 489.



